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|. DESCRIPTION

The Asset Verification System (AVS) Portal is part of a toolkit used to help workers determine the
eligibility of Medicaid clients who require asset checks. Its goal is to enable workers to facilitate the
expedited exchange of electronic asset and real property information and to discover the undisclosed
assets of Aged, Blind and Disabled (ABD) populations.

According to Section 1940 of the Supplemental Appropriations Act, all states must implement an
electronic asset verification system. Since the passing of Section 1940, many states have contracted with
Public Consulting Group (PCG) to electronically verify the assets and real property of those who are
seeking Medicaid coverage.

To facilitate the exchange of asset and real property information, PCG designed and developed an AVS

portal, which will be at the center of this User Guide. The AVS Portal allows workers to focus more on
clients by decreasing the amount of time and effort spent collecting and verifying paper-based
documentation. This user guide is intended to introduce workers to the AVS Portal and to share step-by-
step instructions to view case assignments, access asset and real property results, and more.
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Il. PAGE ELEMENTS

Refer to the screenshots as needed to identify the various elements to the AVS Portal and to get
familiarized with the application. Screenshots are carefully labeled with numbers and followed by
corresponding definitions and descriptions.

2.1 AVS PORTAL LOGIN

Logging in (or logging on or signing in), is the process by which a user gains access to the AVS Portal by
identifying and authenticating themselves with a username and matching password. Three key elements
of the AVS Portal Login screen include:

B Avsportal x +

& C' @& https;//internal.pcgusavs.com w* 0

PCG Health | 1.
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PUBLIC CONSULTING
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Login

Lforgot my. password

1. URL: Internet address used to access the AVS Portal. A recommendation for frequent users is to
save the URL as a bookmark. For the state of Oregon, the AVS Portal URL is:
https://or.pcgusavs.com/

2. Login credentials: Username and matching password used to login to the AVS Portal.

Note: AVS usernames or ID’s cannot contain hyphens (-), or slashes (/) (\).

4. Forgot Password: Self-service option for workers to reset a password using their username and
answering their self-chosen security questions.

w

Please note that access to the AVS Portal is protected by IP address authentication, meaning the Portal
will only be accessible to users within approved physical office spaces. To further protect the data we
view, the AVS Portal will direct users back to the login screen following 30 minutes of inactivity. Users will
also be blocked after too many failed login attempts.

Public Consulting Group, Inc. 4
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2.2 CASE QUEUE

The Case Queue is the main screen of PCG’s AVS Portal and a repository for cases. Every page
of the portal will contain a toolbar that will assist in navigating the portal.

{a} He Case Queue: return to the Home screen.
Q Search Search: pinpoint cases by Registry #, Name and/or SSN.
2 Reports Reporting: if applicable, access to AVS Summary and Detail Report, Case Error Report,

Site Access Audit Report, and Ad hoc Request Audit Reports.

7

vy 1ools Tools: if applicable, navigate to Ad hoc Request or Manage Users screens.
{‘:’} pcgusatuser User Account: navigate to Edit Profile or Change Password screens.
(Y Lan .
\1) Help Help: navigate to Help screen.
Edit Case Correction: edit or update case details.
Filter Filter: limit view of cases by AVS result, case status, request type, district and/or office.
» Results After Decision: if applicable, access and review account information
B After Decislon Queue A i 3
returned after the case was closed. The user will only see this based on security
rights and/or cases assigned to them.
PCG | Health Ctiome O Search (@Diels B Repors N e g
Avs Ca se - 2 3 4 > e |1[] v A After Declslon Gueue Filter
Queue
34 Cases
Request Request Case HH Size Case Name Case/Reg Assigned AVS Result Case
Date Type Type # To Status
-~
05/01/2019 i Application 2 EVALS KIMBERLY 123459828776 Under Resource Pending
$8150.00 Review
Edit  05/0M/2019 C Application 2 MARK LOCKWOOD 1234598453424 1 Days... Mo Accounts Pending
Found Review

Public Consulting Group, Inc.



PCG Health | AVS User Guide

Eleven key elements featured in the AVS Portal Case Queue include

PCG | Health

AVS Case B:: -
Queue
3. 4. 5. 6. 7.
34 Case
Request Request Case HH Size Case Name
/ Date Type Type
1. \ -
Edit  O5/H/2019 I Application 2 EVAINS KIMBERLY
2.
—rdit 05012019 C Application 2 MARK LOCKWOOD
Edit 05/01/2019 M Application 2 AMEER PARKS
Edit O05/012019 M Application 2 TYLER JOMES
Edit  05/01/2019 EC Application LARRY BIRD
Edit  04/22/2019 EC Application 2 Bob Jones
Edit Q4192019 Erl Application 2 Parer

The Case Queue is the main screen of PCG’s AVS Portal and a repository for cases. Eleven key

elements of the AVS Portal Login screen include:

|I(J v

’ A After Declslon Queue I [ Fllter l

8. 9. 10.
Case/Reg Assigned AVS Result
# To
123459828776 Under Resaurce
$8150.00
1234598453424 1 Days... Mo Accounts

1234598868745

1234598765443

B12345

Jajao

Found

Over Resource -
$£7,000.00

Over Resource -
$7.000.00

Pracessing AVS Result

10 Days... o Accounts
Found

10 Days... Hlo Accounts

Found

11.

Case
Status

Pending
Review

Pending
Review
Pending

Raview

Pending
Review

Processing
1 day(s)

left
Pending

Review

Pending
Raview

1. Checkbox: Box located on the far-left side of the Case Queue allowing users to either “Assign” the
case or “Decide” the case status, depending on user’s individual rights.

2. Case Correction Tool/Edit: Also located on the far-left side of the Case Queue, a link that enables
users to make instant edits to and initiate new AVS requests on an existing request.

3. Request Date: Date when the applicant or beneficiary information was submitted to AVS.

4. Request Type: Indicates the program to which an applicant or beneficiary is applying.

5. Case Type: Indicates whether the case refers to an application(new) or renewal(redetermination) case.

6. Household Size/HH Size: Indicates whether the resource calculations are based on an applicant or
both an applicant and a spouse.

7. Case Name: Name used by the agency for its internal filing system. Use format: “LAST, FIRST".

8. Case/Reg #: Oregon is not using Case number. Registry number is the applicant’'s SSN.

9. Assigned To: Oregon is not assigning cases to workers directly. Cases are assigned to a District and
Office only.

10. AVS Result: Indicates whether the 15 days used for Financial Institutions (FIs) to respond to the AVS

request have expired. Within 15 calendar days, the AVS Result column lists “Processing AVS Result”.
After 15 days, the AVS Result column indicates whether the applicant or beneficiary’s resources is

currently “Over Resource”, “Under Resource” or “No Accounts Found” depending on the account
information that returns.

Public Consulting Group, Inc.
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11. Case Status: Indicates the current status of the case. Possible case statuses include the following:

» New: right after cases are submitted via Ad Hoc or batch file the case status will state ‘New’ until
the processing time has begun.

» Processing X day(s) left: Automatic count down of 15 days until a processed case should be
reviewed.

» Pending Review: 15 days have elapsed, and the case is ready to be reviewed.

» Errors: Automatic status indicating to workers there is an error with processing, such as missing
field(s) or invalid SSN formatting. A common error is incorrect combination of Request Type and
Household size.

Eligibility Options under Case Status: A group of user-selected eligibility options, including:

» Review in Progress: Oregon is not using.

Transfer Penalty: Oregon is not using.

Eligible/Ineligible: Oregon is not using.

Closed/Withdrawn: This is the only Case Status option for Oregon. Used to close a request out of
AVS.

vvyy

2.3 CASE DASHBOARD

PCG | Health O rome Qs S 8 R _ 5 |
—] 3 4 5 6. 7
1
CASE NAME: LARRY BIRD
APPLICATION DATE May (1, 2019 oo WA @0
REQUEST DATE May 01, 2019 o
CURRENT CASE STATUS Processing 2.

Select Case Status -

Update Status

The Case Dashboard allows workers to view all the information necessary to pass a case ‘at-a-glance’.
Each of the above numbered areas has a corresponding section in pages 9-17 detailing their purpose
and organization.

1. Eligibility Bar

Eligibility Decision
Application Information
Account Information
Property Information
The AVS Summary
Eligibility History

Nogakwd

offers a brief synopsis of the selected case. Overviews the case’s name, DOB,
SSN, Address, Registry number, and if applicable any attached spouse’s information. The application and
request date will also be displayed.

Public Consulting Group, Inc.
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The Eligibility Bar also shows a three month look back for the case. This feature is separate from the

respective program'’s total look back period. This allows users to see the case’s resource limit status in
the immediate three months prior to application. Below this feature is program’s asset limit as set by the

State.

PCQG Health

Timothy Rogers

CASE NAME: Tim Regers
APPLICATION DATE April 30, 2019

REGQUEST DATE April 30, 2019

Jennifer Rogers

CURRENT CASE STATUS Ineligible

65 Backwith Rd
Pinecity, MY 14871

Applicant DOB TH9196E } Ap p I | C a.nt In fO rm atl 0 n
Applicant SSN 443231234
Spouse DOB 64131964
Spouse 55N S ]' Spouse Information
CASE # R30E7E9
Registry # ]' Case Information
RESOURCE LIMIT $16,160.00
CURRENT $21,000,00
SPOIUSE RESOURCES $0.00
AVS Result Over Resource

$5,850.00
3-MONTH LOOK BACK ]. 3-Month Look Back
$lan Feb e

indicates whether a case is Pending Review or Closed/Withdrawn. Note:

Decisions made in the AVS Portal will not transfer over to the state’s eligibility system.

Public Consulting Group, Inc.
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PCGQG Health

LARRY BIRD

CASE NAME: LARRY BIRD
APPLICATION DATE

REQUEST DATE

CURRENT CASE STATUS

Applicant DOB

Applicant SSN
CASE #

Registry #

RESOURCE LIMIT
CURRENT

AVS Result

2-MONTH LOOK EACK

MN/A

2.1 Review in Progress: Oregon is not using.
2.2 Transfer Penalty: Oregon is not using.
2.3 Ineligible: Oregon is not using.

2.4 Eligible: Oregon is not using.

2.5 Close/Withdrawn: This is the only Case Status option for Oregon. Used to close a request out of

AVS.

conveys basic information regarding the request (i.e. OSIPM-LTC)

May 01, 2019

May 01, 2019

Processing

12/71956

235-34-5454

2358203895

and case type (i.e. application(new) or renewal(redetermination)).

Public Consulting Group, Inc.
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PCG  Health

Sreme Q5o . . o @ |
EVANS KIMBERLY = o o
CASE NAME: EVANS KIMBERLY APPLICATISHINFREMATION T
URSING HOME @n
APPLICATION DATE Ma: =
REQUEST DATE Ma
CURRENT CASE STATUS Pending Review H . . Request Date May 01, 2019
Application Information
Salect Case Status -
Program Information E Case Information E
Request Type Murzsing Home CIN
Household Size 2 Case # 1234B5828776
2809 UPTOM AVENUE
MNEW YORK, NY 11033 Resource Limit $15150.00 Registry # 1005028
Applicant DOB 41101954 Application Date May 1,2019 Residence Address
Applicant 55N 271672312 Balance At Application $7.00000
Mailing Address
Spouse DOB Institutionalization Date

Transaction District o

Spouse SSN Balance At Institutionalization "

Local Office
CASE # 1234508287

Unit
Registry # 1005028

Worker

RESQURCE LIMIT $18160.00

Applicant Information
CURRENT $7.000.00

SPOUSE RESOURCES 30,00

AVS Result Under Resource Spouse Information ﬂ N
$8.180.00

3-MONTH LOOK BACK

4+ Feb ¥ oapr /132018 o

Within the Application Information, each section can be collapsed or expanded to display specifics
regarding the case:

3.1 Program information: Includes Request Type, Household Size, Resource Limit, Application Date,
Balance at Application, Institutionalization Date, and Balance at Institutionalization.

3.2 Case information: Includes CIN(Prime #), Registry #, Residence Address, Mailing Address, District
and Office.

3.3 Applicant information: Includes Name, Date of Birth, and Address.

3.4 Spouse information (if applicable): Includes Name, Date of Birth, Address, Applying? (asking
whether the Spouse is also an Applicant or not), and Spouse SSN. If a spouse’s information was not
provided at the time of request, it will not display unless it is later added.

displays the value of current resources as of the month of application.

Within the Account information detail, users may view all the account information gathered from an asset
request. Account detail, when expanded, includes total account value and balance history (account
balances, dates, and interest earned) as well as ownership and joint ownership information.

Public Consulting Group, Inc. 10
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Account Information Account View | Month View View Adjustment

1 Account Found Total Liquid Assets as of June 2019 - $1,500.00

Case Document(s) 41
File Type File Name Uplozd Date Action Reviewed By Review Date

Case Comredtion Case Corection File Upload Testpdf Aug 08, 2019 1110 AM Revigwes?

Countable Accounts

4.2
=r. BVANS. KIMBERLY Qter
WINGS BANK - [5531120096047) Collapse/Expand Balance s of June 209 - $150000  *
W voRK, K 101 Retresn Bate Juns 03, 2019
Excluded Accounts

w2019

: 07/31/2019

Individual accounts can be viewed either in Account View or Month View. The default view is the Account
View and from the Account View, users can access the Verification Request functionality (see Submit a
Verification Request).

4.1 Case Corrections: Bank statements or other documentation sent by a financial institution that is not
otherwise recorded in the portal. Documents can be downloaded and reviewed here. (i.e. errors reported
by user that are substantiated will have the corrected information uploaded here.)

4.2 Countable Accounts: Accounts that are considered as part of the overall resource calculation as
determined by state policy. Oregon has chosen to not automatically exclude any accounts from AVS.
Workers will need to make that determination.

4.3 Excluded Accounts: Oregon is not using.

4.4 Unverified Accounts: A response from a specific bank stating that the identity requested cannot be
verified. If a Name, for example, did not match SSN at the Financial Institution, there is not only an alert in
the Case Queue but, there is a corresponding “Will Not Respond” message within the “Unverified
Accounts”. Workers will need to review this information and determine if the request needs to be edited
and resubmitted.

4.5 Verification Request/Direct Account Search: Account inquiry at a known Financial Institution (FI)
by selecting the “Add Bank(s) for Verification” link. Can request information from any Fl in the United
States. If an applicant has stated that they hold an account at a specific FI the worker should add that FI
to the request using this feature. This will make sure a request is sent to that FI.

Below the Verification Request tab, a new section will appear in Account Information. This section is
called ‘Searched Financial Institutions’. In this section users will be able to see what FI's were already

Public Consulting Group, Inc. 11
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sent AVS requests via the national account search or the local geo account search. This enhancement
will assist in preventing duplicate requests and provide indicators on which banks may have fallen outside
the national or local account searches. Below is a screenshot of the enhancement:

The information shown will include the bank’s name, account holder and whether they are the applicant or
spouse, and lastly the date the bank was requested. This feature will be available on each case in the
AVS Portal.

I Searched Financial Institutions I

Bank Account Holder Date Requested
—} First Bank of Utica TYLER JONES (Applicant) Movember 15, 2018
Scottrade Bank, A Division of TD Bank, National Association JORDAN JONES (SpouselMame) September 18, 2018
Scottrade Bank, A Division of TD Bank, National Association TYLER JONES (Applicant) September 18, 2018
TD Bank, National Asscciation JORDAN JONES (SpouselName) September 18, 2018
TD Bank, National Asscciation TYLER JONES (Applicant) September 18, 2018

Alternatively, users can adjust the view of the account information to ‘Month View’ from the default view
which is ‘Account View'. The information remains the same, the display is the only change. Users can
review any and all financial information that was returned with the balances on a month by month basis.
Each month will show as a separate row.

Once a specific row or month is selected, it will drop down and display the financial information for that
given time period. If multiple accounts were found for a case, then each account will show in the drop
down with its respective monthly balance according to the first minute, of the first day of each month. The
Fl name, account type, account number, owner, and balance will all still display.

Example on next page.

Public Consulting Group, Inc. 12
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—_

Account Information R ionth View

3 Accounts Found Total Liquid Assets as of September 2018 - $2,500.00

Countable Accounts

Sep 2018

$2,500.00
~
Bank Balances By Month

Bank Account Type Account # Account Owner Balance
NORVARY SAVINGS BAMNK Savings Account | | 553112644 | | JONES, TYLER $1,000.00
NORVVARY SAVINGS BANK Checking Account 576676047 JONES, JORDAN $1,500.00

Aug 2018 $2,500.00

Jul 2018 $2,500.00

NOTE: ABLE accounts will display as “Checking” or “Savings” accounts and will not be identified

separately from other checking or savings accounts at this time. Guardianship accounts will display as
custodial accounts as well.

displays the value of any currently or previously owned properties from
within the lookback period. Both the market and assessed total value should display for any found
property.

PO Health

TYLER JONES

CASE NAME: TYLER JONES

APPLICATION DATE

REQUEST DATE

JORDAN JONES

CURRENT CASE STATUS Review In Progress

Property Information

2 Propasties Faund

5.1 | Currently Owned Properties

Teaal Value $179.000.00

2809 UPTON AVENUE Cusrenty Ovnael
NEW YORK, MY 1033 ALLE HY 132078 Collapse/Expand §17a00000 ¢
Metresn Dse: Leptember 19, 2018

Applicant DOB AN0MeEs

Applicant 55N 27743
Spouse DOB eaz| 5.2 | Previously Owned Properties

Spouse 55N AO08647

CASEF 1234596780,

egistry & 1005333 Collapse/Expand Previously Ovmed

Retresn Date: Beptemies 19, 2000 1

Public Consulting Group, Inc. 13
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Within the Property Information detail, data is organized depending on whether the property result is for
currently or previously owned real property that was sold within the timeframe of the applicable look-back.

Properties will be matched to an applicant or spouse if their names and SSN's are linked to a deed and
assessment record.

5.1 Currently Owned Property: a current property or residence that is associated with the A/R’s name
(or A/R’s spouse) during the applicable lookback period of the respective program.

5.2 Previously owned property: a former property or residence that is associated with the A/R’s name
(or A/R’s spouse) during the applicable lookback period of the respective program.

Currently Owned Properties

0 NOEL DR Currently Owned
GLOVERSVILLE NY 12078 $179,000.00
Refresh Date: September 19, 2018
Property Information
& unreported
Assessed Total Value $179,000.00
Market Total Value $179,000.00
Address 1 10 MOEL DR
Address 2
Preferred City GLOVERSVILLE

aggregates all the flagged transfers or properties of an individual who is potentially

ineligible based on available information.

AVS Summa ry I Generate Case Summary Report l
Request Date - September 18, 2018 0 Flagged Transfers
Case Summary Score Summary Score Summary Reason
der Resource 1 Under Resaurces
2 Ower Resources
6.1 FLAGGED ACCOUNT RESOURCE TRANSFERS
Collapse/Expand b
6.2
FLAGGED TOTAL ACCOUNT TRANSFERS Collapse/Expand 5
6.3 FLAGGED PROPERTY TRANSFERS
Collapse/Expand >
6.4
FLAGGED DEEDS Collapse/Expand )

Public Consulting Group, Inc. 14
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A risk score is used to indicate whether the applicant is Under or Over Resources. Therefore, if an
applicant/beneficiary was under resources, the risk score displayed in the portal would be 1 — Under
Resource. If the applicant/beneficiary was over resources, the risk score displayed in the portal would be
2 — Over Resource. Additionally, if any flagged asset transfers occurred, a Flagged Transfers signal
would appear in the Case Dashboard view.

Furthermore, clicking on a specific month from the Flagged Account Resource Transfers drop-down in the
AVS Summary effectively links the user to the Account Information (Account View) listing the flagged
account. Likewise, clicking on a Flagged Total Account Transfers links the user to the Account
Information (Month View) to the month with the flagged total account transfer.

The AVS Summary summarizes results into the following categories:

6.1 Flagged Account Resource Transfers: A list of detectable excessive transfers in individual
accounts.

6.2 Flagged Total Account Transfers: List of detectable excessive transfers in total accounts.
6.3 Flagged Property Transfers: Properties sold for < 80% of market value.
6.4 Flagged Deeds: Sold properties with Quit Claim deeds.

6.5 Generate Case Summary Report: selecting this option will export all data within the case summary
section, plus each bank account that was found and their monthly balances, into a printable format. A
new tab will open after generating the report and will allow users to print out the data.

See next page for an example.

Public Consulting Group, Inc. 15
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The AVS Summary Report
(SR & womoncn x|

Asset Verification Services (AVS) Results Report

11162017

111612017

Liquid Assets Discovered

Account ﬂ% ﬁ
Institution rccount Type ([0 serts) A '

Property Assets Discovered
. State, Zip| o ? SaleDate  |'Sale Price
HILLDR OMNY 11868 2011511223 Ism,owm 178,000.00 579,000.00
& NOEL OR E e |zonsnz:a [ss00.000.00 [s5.000.000.00 $79,000.00
AVS Results Summary

Liquid Assets - Account Balance Details
Citigroup - 222221865 - SAVINGS - Robert, Kennedy

Febey 207551 ds 00— a0

Public Consulting Group, Inc. 16
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identifies the number of times a request has been processed through the AVS
Portal for a specific A/R. Cases that have not previously been entered into the AVS Portal will have an

eligibility history of zero (0).

» For cases that do have an eligibility history, the previous case’s request will display for review.
» Users will be able to see the case details, program summary, account summary and property

summary.

PCC Health

Bryce Cotton
CASE HAME: Bryce Cotton

APPLICATION DATE

PEGUCET DATE Daca:

Jessica Cotton

CURRENT CASE STATUS Pendieg Review Eligibility History

1Peavious Feauest Foung

5 Ping Streat
Beston, MA 12345

Apphzat DOB

WORKER
fppicant S5H

Spouse DO

Spouss SSN S74-00-104 Case Details

casE s QLS

Registry 5 Case Hama

RESOURCE LIMIT R

Doe
CURRENT

Rasidence Address
SPOUSE RESOURCES

[Rest of Page Intentionally Left Blank]

Public Consulting Group, Inc.
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I1l. AVS USER INSTRUCTIONS

This section is designed to help users review basic portal functions, particularly those processes that can
be supported by visual confirmation. Please note that these functions are based on the AVS user role and
are not available to all users.

3.1 EDIT PROFILE
PCG | Health

=
o

User Profile Settings ’
User Profile Settings

First Name PCC
Last Name USER
Email

Security Questions

» To access Edit Profile, users can select the settings icon and select the first option from the drop
down.

» Users can only edit their first or last name, along with their email address. Only State Admins or
Security users can edit another person’s user role.

» Another option in Edit Profile is for users to select security questions for their AVS profile. Users
can select three questions from the drop-down menu options.

» Answers are then entered in to the right in accordance with the respective question. Please note
that answers will be case sensitive. Security questions will be used if a user cannot remember
their AVS password. Please see page 5 for a reference.

3.2 CHANGE A PASSWORD

PCG | Health CyHome Q search (D) Halp

[€0]

User Password Settings — ek

Change Password

Current Password
New Password

Confirm Passward

» To update a password, sign into the AVS Portal,
» Click the ‘Settings’ icon from the navigation;
» Select ‘Change Password’ from the drop-down menu;

Public Consulting Group, Inc. 18



PCG Health | AVS User Guide

2019

» Choose a password that is a minimum of 6 characters long, contain at least one number, one
upper case character [A-Z], one lower case character [a-z], and one special character (I, #,$,@);

and,

» Enter the new password information, then select ‘Save’. For security reasons, passwords require

updates on a 90-day cycle.

» Users cannot recycle any of their 10 most recent passwords. The Portal will block any attempt.

» If you are a new user or have been locked out of your account, an admin will have to reset your
password. The admin will provide the temporary password, which would be used along with your
username on the log-in screen. After logging in, a pop-up message above will appear and you
will use the temporary password provided by the admin in the current password section. Then
you will create a new password and confirm the new password. After selecting “Save” you can
continue reviewing in the portal. Once you log out of the portal, you will then be able to log back
in using the username and new password you just created.

3.3 ASSIGN A CASE
PCQ | Health

Q

AVS case 2 Casels) selected - 2 ‘ 0 v & After Declslon Queue
Queue Fiver |
34 Cases
- District # Office Unit Worker [ Assign
A Salact., v v L v v
Decide Cancel
Request Request Case HH Size Case Name Case/Reg Assigned AVS Result Case
Date Type Type # To Status
-
# Eclit 05/M2019 2] Application ] EVANS KIMBERLY 123459828776 Under Resource Pending
$8.150.00 Review
+ Edit 052019 {32 Application 2 MARK LOCKWOOD 1234598453424 1Days... Mo Accounts Panding
Found Review
Edit 05/012019 Il Application ? AMBER PARKS 1234598868745 Ower Resource - Panding
$7.000.00 Review

» From the case queue, authorized users can manually assign and/or re-assign cases to different a
District and Office. Remember, Oregon is not assigning cases to a unit or worker;
» Tore-assign a case, a user may select any number of checkboxes within the case queue to

indicate those cases to be assigned,;

Once the cases are selected, choose the new District and Office assignment from the drop-down
above the case queue;

The re-assignment process is complete once the assignment fields are selected and the ‘Assign’
button is clicked,;

There is no limit to the number of times a case can be assigned or re-assigned and any updates
to case assignment are reflected instantly.
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3.4 ORGANIZE CASE QUEUE

PCQG  Health G Home Qusearch  DHelp B Repos K Toos @ logouw | 5 p
Avs case Y Ciear Filter i - 2 3 || 10 v I A After Declslon Queue I | Filter
30 Cases
Request Request Case I HH Size I I Case Namel Case/Reg Assigned | AVS Result I Case
Date Type Type # To Status
-
Ecit 0501209 c Application s MARK LOCKWOOD 1234598453404 1Days... Mo Accounts Pending
Found Review
Edin 05007209 EC Application 1 LARRY BIRD 2358203895 Processing AVS Result Processing
1 day(s)
left

» To organize a case queue, a user may sort by any column by clicking on the underlined header in
the case queue;

» To filter for a specific case or group of cases, the user can click ‘Filter’ and set any combination of
parameters. Common filters are by a specific District and Office, or AVS result.

» Filters will remain in place until a user opts to clear the applied parameters;

» To cancel the filter, click ‘Clear Filter’;

» To control the number of cases displaying in the case queue, a user may update the page size
from the drop-down. The pre-set choices for page size are 10, 15, 20 or 25 cases per page.

3.5 SEARCH CASE QUEUE

PCC, Health
AVS Case Queue J

Bagusst Date Reaat Type Cans Type i g pofr= AVE Rastt Cane Statn

Registry &

Sacial Security Numbe:

» To search the case queue, click the ‘Search’ icon and enter search parameters followed by
‘Search’: CIN(Prime), Registry Number(applicant SSN), Last Name, First Name, or Social
Security Number; and,

» Search results return active cases as well as archived cases which have been Closed/Withdrawn
from AVS.

» After a search is completed, archived cases are denoted by a lock symbol and cannot be re-
assigned or edited by using Case Correction. See example below:

PCG Health 3 Home Qsearch (D Help B Reports 3 Tools e
AVS Case Queue Q, Clear Search <« | < - > e I A& Atter Declslon Queue I [ Fliter ]
1Case
Request Date Request Type Case Type HH Size Case Name Case/Reg # Assigned To AVS Result Case Status
-
E 10/29/2018 c Application 2 Jones 212451 CGTest Close

Withdrawn

Public Consulting Group, Inc. 20



PCG Health | AVS User Guide 2019

3.6 CASE CORRECTION

AVS Case < - 2 = 4 > > | 10 v l & After Declslon Gueue l [ Fliter I
34 Cases
Request Request Case HH Size Case Name Case/Reg Assigned AVS Result Case
Date Type Type # To Status
-
Edit | 0%/012019 H Application 2 EVAIS KIMBERLY 123459828776 Under Resource Pending
$8150.00 Rewview
Edit 050129 [ Application 2 MARK LOCKMWOOD 1234598453424 1 Days... Mo Accounts Pending
Found Rewview
Edit | 05/01/2019 i Application 2 AMBER PARKS 1234598868745 COver Resource Pending
$7.000.00 Review
Edit 05/01/2019 M Application 2 TYLER JONES 1234598765443 Owver Resource - Pending
$A000.00 Review
Edit | 05/01/2019 B Application 1 LARRY BIRD 235H203895 Processing AVS Result Processing
e 1 day(s)
left

» Click the word “Edit” to navigate to a screen pre-populated with case information that is ready for
correcting/editing. The screenshot on the next page shows what the correction page will look like.

» Only active cases can be corrected using this tool. Cases that have been Closed/Withdrawn
cannot be edited.

» After an edit/correction is completed and ‘Update’ is selected, the portal may produce a pop-up
window to make the user is aware of the changes that result in a new request: “Changing any of
the fields below will result in new Accuity and LexisNexis Requests - Applicant's Name or any
Aliases (addition of alias/removal of alias), Request Type, HH Size, Application Type, Application
Date, Renewal Date, Institutionalization Date, Street, House/Apartment, City, State and Zip
Code”.

» The Applicant Type and the Social Security Number cannot be edited in case correction. If an
SSN is wrong, the case will need to be closed/Withdrawn and a new request submitted.

Application infermation

Agpiicant Type Apgikcason o Renewsi? «

Program infarmation

Pegion = egqurst Trpe = Housenons Bize -

Wiorker infomtion

et = oonca ik Warkar

(Case Correction Continued)

Baci Becurity Mumber Gencer Date of Binin

Bpause Address Imformatian

Rrudenes et Peuseapts Mailing Sereet Hauseiaens

oty Btate Pastal Cran oy st Postal Code
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3.7 VERIFY CASE ALERTS
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Case Status

Pending

Review

» The Will Not Respond case queue icon (red exclamation point) signals to users that the case
contains an unverified account from a Financial Institution (FI) that is currently unable to validate
the identity associated with the request (see next page for example will not respond message);

» This almost always means that the applicant does in fact own an account at said Fl, but there
was a potential validation issue on the bank’s side. An example of a validation issue is that the
name on the AVS request might not exactly match what the bank has on file, therefore the bank
does not feel comfortable with releasing the account information. Instead they send a ‘Will Not
Respond’ message that can include a reason message stating what validation issue there was

with this case.

» To rectify any identity issues, such as an incorrect name or DOB, users should navigate to the
Case Correction tool and edit as needed. Once the user updates the case with the corrected
information the AVS request will automatically be sent out to the FI's or Lexis Nexis.

» Please note that if the bank comments that the SSN is incorrect the user will have to close out the

request and re-submit an entirely new request because the SSN cannot be edited in Case

Correction.

PCC, Healt

CUBBENT CALE TATUS S ——

2 heosunts Pocnd

Countable Accounts

RESSURCE LT
cuBsET #hazos Excluded Accounts
POUSE RERCURCES

Lt acnte

Account Information

Total Liguid Ausesi a4 oF Baplambar 301 - $5.400.00

Unverified Accounts

» To view the actual will not respond message users can select the ‘Account Information’ section,

located in the Case Dashboard.

» Sometimes the FI's will include a comment along with the reason which will assist the user in
identifying what the issue is with the AVS request. Common comments are ‘Unable to verify

identify, or ‘Incorrect SSN'.
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PCE Health
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» To generate a report featuring Will Not Respond alerts on cases, users with reporting access are
advised to select on the ‘Reports’ icon and select ‘Case Error Report’;

» Next, enter in the Report Parameters such as Start and End Dates and Record Status ‘Banks Not
Responding’ and select ‘Run Report’.

» The report will identify which cases have a ‘Will Not Respond’ message, along with the bank’s
name.

3.8 RESULTS AFTER DECISION QUEUE

To review AVS results received after a case has been closed/Withdrawn, select the After Decision Queue
alert (red bell icon). This alert will only display if the AVS Portal receives a response from an Fl after a
decision was made on a case, including a paper statement that has been uploaded into the portal under
the Case Documents section. PCG developed an entirely different queue to track these instances.

PG Health

AVS Case Queue [ ] " )

Ragquast Date Begquest Trpe Cana Type o S

CavaBeg # Basigned Ta AVS B Cane S2atus

Select the alert icon and chose which case to review. Then navigate to the Account Information section
and scroll down to the bar titled ‘Accounts Received After Decision’. Located at the bottom of the Account
Information section.

PCG Health ) Q

Accounts Received After Decision

Countable Accounts

Balance &5 of Apri 2019 - 00

B3 MAINE 5T, HEW YORX, HY 19001 Refresh Gate: Aprd 30, 2019

Once a user has reviewed the new bank account information, they will indicate so by selecting
Reviewed? = ‘Yes'. Selecting ‘Yes’ will move the case out of the queue and into archived status.

Case Document(s)

File Type File Name Uplead Date Action Reviewed By Review Date

Case Correction test document upload doc.docx Sep 05, 2019 8:59 AM Reviewed?
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If a case has already been Closed/Withdrawn and a case correction document is uploaded, the case will
be sent to the After Decision Queue. Once a user has reviewed the new bank account information, they
will indicate so by selecting Reviewed? = ‘Yes’. Checking the box will move the case out of the queue and
into archived status.

3.9 SUBMIT A VERIFICATION REQUEST

Registry &

Excluded Accounts

Unverified Accounts

Verification Requests

» To request account information on demand, go to the ‘Account Information’ tab and select ‘+Add
Banks for Verification’;
» Select from the ‘Request For’ drop-down to select either the applicant, the spouse or both. On
joint cases, all three options are available;
» To search for the specific Financial Institution, enter any of the ‘Search Bank’ fields to pinpoint the
desired bank;
* Please note, if searching by institution name users should not enter an abbreviation. i.e.
“M&T Bank” should be entered as “Manufacturers and Traders”. If a user cannot locate a
bank, review the Financial Institutions document uploaded to the AVS section of Staff
Tools for specific spelling.
» Once located, click the checkbox next to the bank the user wishes to contact and click ‘Save’;
» Immediately, a green bank verification request appears in the Verification Requests section;
» Once a ‘Verification Request’ returns with a valid response, the valid response moves to the
Countable Account sections.
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PCG Health Search Bank > G,
Request For v RTN
EVANS KIMB - o o
D
CASE NAME: EVANS KIME  Institution id Ircittnuion Hame -
APPLICATION DATE P FsGoED TRssisFE
Address City
REQUEST DATE
State Code 2ip Code

EVANS GREC

CURRENT CASE STATUS m
fosot Search Clese

B0+ recards found, refing your search eriteria to get desired banks.

0706 W Bell Rd Sun City az

2808 URTON AVENUE
MNEW YORK, MY 11033

Applicant DOB

Applicant SSN B0+ records found, refine your search criteria to get desired banks.

Spouse DOB

BANK OF AMERICA - [D653453305972)

» Verification requests submitted follow the same processing logic as batch or ad hoc requests,
except that the processing clock in the case queue resets to 5 days once a verification request
has been submitted if the processing countdown at the time of submission was less than 5 days.

» If the 15 day countdown has already expired and the case is in Pending Review status the
countdown will not reset. Users will need to track any additional processing time outside of AVS.

» If a bank has already been sent an AVS request, either via the National Account search, or
through the Local Geo-Search, the bank(s) in question will not be searchable in the Verification
tool to prevent duplicate AVS requests.

» Note: cases have a maximum 90-day window to receive account responses from FI's. After the
90 days has expired any new bank response will not be populated.

3.10 CLOSE A CASE

PCG  Health (3 Home  Q Search  (I) Help E Reports % Tools
AVS Case 10 Casels) selected < < - 2 3 4 = S 0o v l A After Declslon Queue l
Queue rier |
34 Cases

|' Solact Case Status + Select Case Status on Left l —
. Cancel
® &\ Review In Progress
> T
i ® Ineligible Case HH Size Case Name Case/Reg Assigned AVS Result Case
() Eligible Type # Te Status
M Close/Withdrawn
Edit ODrUnZuiy ™ Application 2 EVAMS KIMBERLY 123459828776 Under Rescurce - Pending
$8150.00 Review
» To update the Case Status, click the checkbox(es) from the case queue followed by ‘Decide’;
» Select ‘Close/Withdrawn’ and then select ‘Save’;
» Select ‘Save’ to lock in the case’s decision. If this is not selected, the decision will not save.
» Note: AVS requests will not automatically close, users must Close/Withdraw the request once all

information has been reviewed in order to remove it from the Case Queue and move it to archive.
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» Alternatively, a user may ‘Close/Withdraw” a case from within the case dashboard as well. To
update from within the dashboard users should select ‘Close/Withdrawn’ from the dropdown and
then click ‘Update Status’ this will close the request and move it to archive status, also removing it

from the Case Queue.

Public Consulting Group, Inc.
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EVANS KIMBERLY

CASE NAME: EVANS KIMBERLY
APPLICATION DATE

REQUEST DATE
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3.11 SUBMIT AN AD HOC REQUEST
To submit a case manually into the AVS Portal authorized users can selected the tools icon and then
select ‘Ad Hoc Request’. Below is a screenshot of the Ad Hoc Request page with common mandatory

fields highlighted in red;
PCG Health

Ad-hoc Eligibility Request

Application Information

Applicant Type

Application or Renewal? »
| = -|

Program Information

Region =

‘Worker Information

District

Request Type

Household Size

2019

Office

Applicant Information

First Name

Social Security Number

Applicant Address Information

Residence Street

Gender

Middle Name

Date of Birth

Unit

Last Hame

Worker

ApplicationDate

Institutionalization Date

House/Apt#

City State

Postal Code

Case Information

(Please pravide all available information reg

cin

Applicant SSN to Link

Case Name

Check if mailing address is ssme as residence
Mailing Street

city

Case #

House/Apt#

State Postal Code

Registry #

To successfully submit an Ad Hoc Request user must complete all mandatory fields before
selecting ‘Run Request'. If a mandatory field is omitted the user will be blocked from submitting
the request

A case must contain a valid social security number, DOB and residence information to be
submitted into the AVS Portal. AVS searches are based off the applicant’'s name, SSN, DOB and
address.

Note, if the request features more than one ‘Name’, click the addition sign after the Last Name
field within the Applicant Information section. This allows users to submit up to seven additional
names or aliases on the request if applicable;

Once all mandatory fields are completed the user must select ‘Run Request’ at the bottom of the

page.

[Rest of this Page Left Intentionally Blank]
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» Another function of the Ad Hoc Request feature is the ability to link a spouse to an application.
Linking a spouse to a case will result in the spouse’s information being included in the single AVS
request.

» Under applicant type select “Spouse”. Fill in required fields and include the case’s (applicant that
was already added into the Portal) SSN in the “Applicant SSN to link” field to link the spouse to
the active case;

» Note: applicant and spouse names must be alpha numeric with the exception of hyphens (-), and
cannot exceed 50 characters.

» Select ‘Run Request’ to link the spouse to the desired case. To verify- search for the specific
case and view to ensure the spouse has been properly linked.

» NOTE: Only an OSIPM Medical Only request type with a household size of 2 will accept a
spouse. All other request types will delete the spouse’s information once submitted. To submit an
Ad Hoc request for a spouse on any other request type, such as LTC, the user will need to submit
two separate LTC household size of 1 Applicant requests (one for the applicant and another for
the spouse) and view the information returned separately. SSN's can be linked for easier
searching from the Case Queue, but the requests will always be separate.

PCG | Health ChHome  Q Search

Ad-hoc Eligibility Request

Application Information

Applicant Type

Program Information

Region =

Spouse Information

First Name Middle Name Last Name

Social Security Humber Gender Date of Birth

Spouse Address Information

Residence Street House/Apt#

City State Postal Code City State Postal Code

Case Informatlon

Applicant SSN to Link =

[Rest of this Page Left Intentionally Blank]

Public Consulting Group, Inc. 28



PCG Health | AVS User Guide

3.12 GENERATE A REPORT

PCG’s AVS Web Portal features a reporting dashboard which allows authorized users to generate
standard or customized reports. Reports are as follows:

>

Case Error Report (Standard): identifies all cases that have had a Will Not Respond message

return from a bank within the selected date range. Case errors only applicable to batch file cases,

not manually entered through Ad Hoc Request.

Site Access Audit Report (Standard): identify users who log in and out of AVS and when.
Case Access Audit Report (Standard): capture the cases users access and when.

Ad hoc Request Audit Report (Standard): log all Ad Hoc AVS requests submitted and by
whom.

AVS Review Report (Standard): This report is broken into four sections; Summary, Current
Status, Financial Results, and Property Results. The report offers a review of AVS activity such
as; number of cases, requests, identified accounts, and cases over assets etc. for the selected
time period.

Invoice Balance Report (Standard): identify all current account balances discovered within a
user-selected time period.

Invoice Transaction Report (Standard): identify all AVS transactions submitted through the
AVS within a user-selected time period.

The Results After Decision Queue Report (Standard): This report only requires a date range
in the search parameters and will indicate all cases that had results (accounts) return after an
eligibility decision was made. The request date, case number, case name, case status and
application date with the case will be shown in the report.

Summary/Detail Report (Custom): Both summary and details reports can be run using any of
the criteria detailed on the next page. These reports run at the case level and can show how
many cases have been ingested, processed, decided, etc.

NOTE: Each of the above reports can only be assigned to state designated users as add-on roles by
PCG. If users are not assigned any reporting add on roles by PCG then access to the reports will be
blocked.

NOTE: Required data entry points for all reports will be denoted with a red asterisk in the AVS Portal.

[Rest of this Page Left Intentionally Blank]
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Start/End Date Range* District
District Office
Office Registry Number
Record Status (i.e. Error Type) * Case Name
Case Error Report Reque_st_ Date
Description
Financial Institution
Start/End Date Range* District
District Office
Site Access Audit Office Login Tlme
Report Logqut T”T‘e
Session Time
Start/End Date Range Registry Number
District District
Case Access Audit Office Office
Report Registry Number* Case Access Time
Start/End Date Range* District
District Office
Office Worker ID
Ad Hoc Request Type* Registry Number
Request Date/Time
Ad Hoc Request Audit Status
Report Applicant Type
Request Type
Full Name
Last 4 SSN
Start Date* Request Date
End Date* Request ID
Invoice Balance Name
Report Financial Institution Name
Account Number
Current Account Balance
Start Date* Request Date
End Date* Request ID
Invoice Transaction Case Name
Report First
Middle
Last
Start Date* Request Date
Results After Decision End Date* Registry Number
Queue Report Case Name
Case Status
Application Date
Start/End Date* See next page
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AVS Review Report

# Requests

# Cases

# |dentified Accounts

$ Current Account Balances Identified

# Cases Over Program Limits

% Cases Over Program Limits

$ Market Value Currently Owned Properties Identified
% Cases with Owned Property

Current # Open Cases
Current # Closed Cases
Current # Results After Decision Alerts

Current # Open Cases Over Program Limits

# Cases Total Balance $0 to $50K

# Cases Total Balance $50k to $100K
# Cases Total Balance $100k to $250K
# Cases Total Balance $250k to $500K
# Cases Total Balance $500k to $1MM
# Cases Total Balance over $1MM

# ldentified Undisclosed Accounts

# Potentially Disqualifying Account Transfer Flags

# Properties identified

# Properties > $100K Market Value

Total $ Market Value Identified Properties
# Quit Claim Deeds Identified

# |dentified Undisclosed Properties

# Potentially Disqualifying Property Transfer Flags
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Custom Report Criteria and Output elements (AVS Summary/Detail Report)

Report Criteria Drop-Down Options

Start/End Date Range Calendar Start and End Date Selection*
New

Error

Processing

Pending Review

Review in Progress

Ineligible

Eligible

Transfer Penalty

Over Resources — Financial Accounts
Over Resources — Real Property

Over Resources — Real Property and Financial Accounts

Case Status

Ineligibility Reason

Other
Decision Date Range Calendar Start and End Date Selection
Request Type Agency-specific program
District Select District 00(Central Office) — D16
Office (Values dependent on District)
Unit Oregon is not using
Worker ID Oregon is not using
Undisclosed Accounts Oregon is not using
Undisclosed Properties Oregon is not using
Historical Case Errors Yes
No

1 — Under Resources

AVS S
ummary 2 — Over Resources

Transfer Flag :lis

Property Flag Lf)s

Excluded Account Flag Oregon is not using
Case Entry Type i:f(l:-::)c

S
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PCG | Health CyHome Q Search (DHelp | B Reports

©
-

Report Parameters

Start Date #

End Date =

Case Status
Ineligibility
Reason

Decision
Start

Decision
End

Request
Type

» To generate a summary or detail report, select ‘Reports’ and select ‘AVS Summary and Detall
Reports’;

Enter report parameters, as shown above in the table, combination, and select ‘Run Report’;
The default report is ‘Summary Report’;

To generate a ‘Detail Report, click ‘Detail Report’ from the toggle and click ‘Run Request’;

To Export a report, select ‘Export Drop-down Menu’ to select an export format.

vvvyyvwvyy

Ad Hoc Request Report’ from ‘Reports’ drop-down and complete requested fields before
selecting ‘Run Request’; See descriptions below:

» PCG tracks and monitors all user activity within the AVS Web Portal and provides standard Site
Access Audit Reports and Case Access Audit Reports, each of which can be generated by
authorized user roles.

PCG | Health

e,

T
0
i

o
3
(@]

Out | £63 peguatuser

Report Parameters
Start Date =

End Date #

LN L
w 5 O B [

Case Status

Ineligibility
Reason

Decision
Start

Decision
End

Request
Type

» The Site Access Audit Report includes a log of each user’s login and logout dates and times and
can be customized by the user to include specific date ranges, districts and offices.

Public Consulting Group, Inc.
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PCG | Health £y Home Q seach (DHelp B Reports 9% Tools Log Out {8} peguatuser
Site Access Audit Report
Report Parameters
4 41 Jof3a» M & [ |Find|Next -
Start Date * U201 AVS - Site Access Audit Report, New York
Start Date: 1/1/2019 = End Date: 5/13/2019 =
EniEate 05/13/201
District o Office Unit ‘Worker Login Time Logout Time
== EUSER, PCG - (00) 5/13/2019 10:15:45 AM
Office Selec ¥ 5/10/2019 5:03:55 PM 5/10/2019 5:20:57 PM
5/10/2019 4:26:46 PM 5/10/2019 4:55:59 PM
Unit Salec ¥ 5/10/2019 4:13:50 PM
5/10/2019 2:44:37 5/10/2019 3:54:33 PM
Worker Salec v 5/10/2019 2:38:26 PM 5/10/2019 4:38:45 PM
5/10/2019 1:22:57 PM 5/10/2019 2:15:10 PM
Clear 37102019 12:43:40 PM 5/10/2019 2:33:33 PM
5/10/2019 11:35:44 AM 5/10/2019 11:48:50 AM
5/10/2019 11:22:29 AM 5/10/2019 11:51:38 AM

» The Case Access Audit Report date and time stamps of a user’s access to specific cases based
on worker ID. Either the worker ID, or case/registry number are required fields. For the example
below, a start/end date were selected as well as a district, and a user’s worker ID. The results
then show which exact cases that user has accessed in the selected timeframe.

» Users could choose to simply select the registry number along with the desired timeframe and
see the list of users that have accessed the specific case being searched.

PCG Health {2} Home Q Search Q Help fE\' Reports %S Tools Log Out ‘ {g} pcguatuser
Case Access Audit Report
Repeort Parameters
M 41 Joft b M @ [ |Find|Next -
Start Date U207 AVS - Case Access Audit Report N
Start Date: 1/1/2019 = End Date: 5/13/2019 = Case Number: 123459828776 =
Encips:s 05/13/201
Case AccessTime
District Selec ¥
123459828776 pUIEI A4 USER, PCG - (00) 5/13/2019 10:29:48 AM
Office Selec ¥ USER, PCG - (00) 5/13/2019 10:29:32 AM
USER, PCG - (00) 5/13/2019 10:18:35 AM
vnit Selec ¥ USER, PCG - (00) 5/10/2019 3:22:18 PM
USER, PCG - (00) 5/10/2019 1:25:00 PM
Worker #% Selec ¥
USER, PCG - (00) 5/10/2019 1:24:52 PM
Case 123450887 USER, PCG - (00) 5/10/2019 1:23:15 PM
(el USER, PCG - (00) 5/10/2019 1:10:44 PM
Registry Registry USER, PCG - (00} 3/10/2019 12:59:45 PM
Number *=
USER, PCG - (00) 5/1/2019 12:09:24 PM
Clear USER, PCG - (00) 5/1/2019 12:07:58 PM
Report run time: 3132019 10:30:28 AM Copynight € 2018 Public Consulting Group. All Rights Reserved Page:lof 1
*¥Either Worker Or Case Number Or Registry Number is required

» Each of these user management reports can be exported and/or printed in commonly used
formats, including Excel, Word, PDF, and more.

» User actions that modify data and visits in “view only” context are recorded by AVS. Audit records
include information to identify the user performing the action, date/time of change, fields modified,
change type, system area of occurrence, and any users associated with the modification. All non-
authenticated access attempts to the application as well as all HTTP requests for authenticated
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users are logged and archived. Information exchanged with the database is stored within
transaction logs. Authorized user access and changes to secure PCG resources, such as FTP,
are recorded.

3.13 INITIATE HELP

PCG Health O rome Qsearch (Dhap [ fepors K Toos (D legout | & pegustuser

Asset Verification System Help Center

Site Access and Change Password Case Queue Case Queue - Additional Features Case Dashboard
> 0 2 ) Lo Y > D I :
Deownlozad video: MP4 format Download video: MP4 format Download vides: MP4 format Downlead video: MP4 format
Application Information Account Information Bank Verification Request AVS Summary
4 LD L ’ " L) I - > Hs " > LD :
Download video: MP4 format Download video: MP4 format Download video: MP4 format Download video: MP4 format
Eligibility History Navigation lcons AdHoc Request Reporting

Dewnload video: MP4 format Dawnload video: MP4 format Download vides: MP4 format Downlead video: MP4 format

To access the Help Center, click ‘Help’ icon. Here, users can access help videos and to review
basic portal functions;
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